How Parents Access Canvas (after you have your Canvas Login and Password)

Visit the URL: https://ssdcougars.instructure.com/login/canvas OR

Visit www.ssdcougars.org/canvas and click on the PARENT LOGIN button.

1. Click on Forgot Password? link.
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2. Enter your HAC Login ID

If you need assistance with your HAC Login ID, complete a contact request form:
https://www.ssdcougars.org/district/district-departments/technology/home-access-center/hac-parent-

portal-contact

Your password recovery instructions will be sent to
This may take up to 30 minutes. Make sure
to check your spam box.

Parent of a Canvas User?
Click Here For an Account

Enter your Login and we'll send you a link to change
your password.
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3. Check your email for a message from Instructure Canvas. The email is sent to the email address stored
in Home Access Center (HAC). You may need to check your spam/junk folder.

Instructure Canvas <notifications@instructure.com>

Forgot Password: Canvas

e

You requested a confirmation of your password for logging into Canvas.
This address is associated with the login,

Click here to set a new password
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Update your notification settings

4. Click the link in the email to set a new password.
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5. Login with your new credentials.

6.

Welcome to Canvas! You've enrolled in one or more courses that have not started yet. Once those courses are
@ available, you will see information about them here and in the navigation on the left side. In the meantime, feel

free to sign up for more courses or set up your profile.
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Notifications. Tell us how and when you would like to be notified of events in Canvas.
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Check your Account Settings.

Click on Account — then click on Observing to ensure all students are listed.

You do not need a Pairing Code. Your students should be listed.
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For Tech Support, please visit www.ssdcougars.org/canvas.
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